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Title of Invention: 



Attorney Docket Number: 201-1431 
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An Online Method And System For Advising Customers On Service 
Needs, Facilitating The Scheduling Of Vehicle Service 
Appointments, And Checking Vehicle Service Status 



Customer Number Attorney: 




Customer Number Correspondence Address: 28395 
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Assignee (Publish): Ford Motor Company 
The American Road 
Dearborn 48121 Ml US 



INVENTOR(s): 

Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

David 

John 

Ford 

Canton 

Ml 

US 

1357 Wagon Wheel 
Canton Ml, 48188 US 



Primary Citizenship: USA 

Given Name: John 

Middle Name: Garfield 

Family Name: Graham 
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Residence City: 
Residence State: 
Residence Country: 
Address: 



Plymouth 
Ml 

US 

1241 5 White Tail Ct. 
Plymouth Ml, 48170 US 



Primary Citizenship: 
Given Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Joseph 

Retzbach 

Novi 

Ml 

US 

44949 Lightsway Drive 
Novi Ml, 48375 US 



Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Kenneth 

James 

McCaffrey 

Canton 

Ml 

US 

46430 Inverness Road 
Canton Ml, 48188 US 



Primary Citizenship: 
Given Name: 
Middle Name: 
Family Name: 
Residence City: 
Residence State: 
Residence Country: 
Address: 



USA 

Nadine 

Ann 

Mooney 

Livonia 

Ml 

US 

1481 5 Bassett 
Livonia Ml, 48154 US 
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